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How Do Leaders Enable and Support the Implementation of 
Evidence-based Programs and Evidence-informed Practice in Child 
Welfare? A Systematic Literature Review
Sidrah McCarthya and Lisa J. Griffithsb

aResearcher at OzChild, Melbourne, Australia; bCEO OzChild, Melbourne, Australia

ABSTRACT
This review explores the findings from 12 articles that investigate how 
leaders in the child welfare sector support the implementation of evidence- 
based programs and evidence-informed practice. Systematic methods were 
employed for the searching, identification, and qualitative analysis of studies. 
The studies show leaders provide a vision for evidence-based approaches 
and cultivate organizational cultures for evidence and learning. Leaders 
support implementation through proactive planning and investment in 
supportive structures and processes, as well as develop capabilities for 
using evidence and maintaining relationships for implementation. Findings 
are discussed in relation to the role of leadership in bridging organizational 
and systemic contexts.

KEYWORDS 
Leadership; management; 
child welfare; evidence- 
informed practice; evidence- 
based programs

Introduction

Poor well-being outcomes and safety risks have been identified for children and youth in out-of-home 
care across the western world (Department of Education, 2011; Huggins-Hoyt, Briggs, Mowbray, & 
Lloyd Allen, 2019; Leone & Weinberg, 2012; Lewis et al., 2019; Munro, 2011). Systemic transforma-
tion, based on evidence, has been identified as key to reducing the numbers of children entering child 
protection services and improving the safety and positive outcomes of children in out-of-home care 
(Commission for Children & Young People, 2019; Munro, 2011). Concurrently, “evidence” has 
become a catchphrase in human services (Shlonsky & Gibbs, 2004). Programs and practices based 
on evidence are increasingly considered promising and necessary approaches to transforming out-
comes for clients and ways for child welfare organizations (CWOs) to endure unstable fiscal and policy 
settings (Carnochan, McBeath, & Austin, 2017; Department of Family and Community Services, 
2016). Increasingly, leaders in the sector are seeking advice on accessing, developing, and implement-
ing evidence-based programs (EBPs) and evidence-informed practices (EIPs).

The authors, an anthropologist and an executive leader, undertook this review to inform the 
embedding of evidence-based approaches (EBAs), both EBPs and EIPs, in the Australian CWO they 
work for. The aim of this systematic literature review (SLR) is to understand how leaders and 
managers can best enable and support EBAs to better deliver “what works” to improve outcomes 
for children and families. This SLR does not assess the effectiveness of a particular intervention or 

CONTACT Sidrah McCarthy smccarthy@ozchild.org.au Po Box 1312, South Melbourne, VIC 3205, Australia
Practice points:Key roles for leaders to support implementation are proactive planning and investment in structures and processes 
for training, monitoring, and adapting. These require building and maintaining relationships that support the delivery of evidence- 
based approaches and developing capacities for utilizing evidence.Leaders enable the implementation of evidence-based programs 
and evidence-informed practices by being influential, championing evidence, and cultivating organizational cultures that value 
learning and critical thinking.The findings suggest an overarching role for evidence-based management and leadership in solving 
problems and seizing opportunities that arise in the overlap between systemic and organizational contexts, and encouraging 
grounded understandings of evidence in child welfare.
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practice; rather, research on various EBAs is synthesized to explore leadership and management 
behaviors and approaches found to influence successful implementation.

Evidence-based approaches

While there are significant differences between EIPs1 and EBPs,2 they are often used to pursue 
overlapping organizational goals and have similar leadership requirements (Carnochan et al., 2017). 
EIPs involve dynamic clinical decision-making processes where well-researched interventions are 
integrated with clinical expertise, patient values, and the evaluation of solutions (Gray, Joy, Plath, & 
Webb, 2012; Plath, 2013; Sackett, Straus, Richardson, Rosenberg, & Haynes, 2000; Social Work Policy 
Institute, 2008). In contrast, EBPs involve specific interventions that have robust evidence of success3 

and prescribed implementation methods (Akin et al., 2014). While the EBP implementation literature 
often emphasizes the routine aspects of top-down, discrete manualized interventions, there are also 
adaptive processes involved in EBP implementation that are similar to those of EIPs (Carnochan et al., 
2017).

There are complex factors involved between EBP adoption and sustainment, during which time 
practitioners need to become skilled, consistent, and committed to the use of the innovation (Klein & 
Sorra, 1996; Rogers, 2003; Weiner, 2020). Like EIPs, this requires the critical appraisal and systematic 
transferal and evaluation of evidence (Gray et al., 2012; Plath, 2013; Sackett et al., 2000). Both EIPs and 
EBPs involve long-term learning processes influenced by the interplay between the research evidence 
and implementation context (Barth, Kolivoski, Lindsey, Lee, & Collins, 2014; Gray et al., 2012; Haynes, 
Devereaux, & Guyatt, 2002; Moullin, Dickson, Stadnick, Rabin, & Aarons, 2019; Sackett et al., 2000). 
While there are differences between EBPs and EIPs, the similarities outlined above mean they require 
overlapping leadership supports (Gibbs, 2003, p. 6).

Implementation of evidence-based approaches and leadership

Leadership is understood within the human services literature as a multifaceted, dynamic process of 
influencing followers’ attitudes toward work through characteristics and behaviors that motivate and 
cultivate shared values and norms (Avolio & Gardner, 2005; Bass, 2008; Bass & Avolio, 1990; Moullin 
et al., 2019; Ostroff & Schulte, 2014). Leadership is an important driver of change and innovation both 
within the outer (systemic) and inner (organizational) contexts and is often associated with inspiring, 
top-level leadership (Aarons, Ehrhart, Farahnak, & Sklar, 2014; Barratt, 2003; Rocque, Welsh, 
Greenwood, & King, 2014). Transformational leadership involves inspiring and motivating others 
toward critical thinking and accepting different perspectives. It involves apprecia ting individual 
contributions and needs, and cultivating pride, respect, and collective values and purpose (Aarons 
et al., 2014; Bass & Avolio, 1990). Such proactive processes of empowering practitioners, colleagues, 
and clients have been found to be important in the social work profession (Finn, Torres, Ehrhart, 
Roesch, & Aarons, 2016; Mary, 2005; Rank & Hutchison, 2000; Vito, 2017).

In child welfare, leadership occurs from those in both formal and informal roles across the system, 
from driving decisions to adopt EBAs to managing, supervising, and implementing (Aarons, Ehrhart, & 
Farahnak, 2014; Bernotavicz, McDaniel, Brittain, & Dickinson, 2013; Moullin et al., 2019; Spillane, 2006). 
Research suggests that leadership from the top that is role modeled throughout the organization creates 
a culture and climate for adopting and implementing EBAs (Aarons & Sawitzky, 2006; Barratt, 2003).

Understanding how leadership supports EBAs can help to develop leaders and managers to better 
support adoption, implementation, and sustainment. However, there is a significant gap in research on 

1Also known as evidence-based practices.
2Also called evidence-supported interventions and evidence-based models.
3Grounded in a hierarchy of evidence with randomized controlled trials (RCTs) considered the ultimate form of evidence (Barends & 

Rousseau, 2018).
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leadership in child welfare, particularly in relation to EBAs (Reichenpfader, Carlfjord, & Nilsen, 2015; 
Sarros, Cooper, & Santora, 2011). The process of implementing EBAs is understood to be critical in 
determining the outcomes achieved for clients, as appropriate interventions can fail if implemented 
poorly (Handley, Gorukanti, & Cattamanchi, 2016; Moullin et al., 2020; Wolfenden, Albers, & 
Shlonksy, 2018). The National Implementation Research Network (NIRN) maps successful EBA 
implementation to achieve socially significant outcomes, which involves: an effective research-based 
intervention tailored to client needs; implemented in a well-planned, purposeful, and adaptive way; 
and supported by an enabling environment and intentional learning process (Casey Family Programs 
& National Implementation Research Network [CFP & NIRN], 2017). While leadership is 
a component in a number of implementation frameworks, there is little empirical research that 
clarifies where, when, and how leadership works in the development and implementation of EBAs 
(see Aarons et al., 2016; Mildon, Dickinson, & Shlonsky, 2013). This paper aims to address this gap.

Research objectives

SLRs provide a method for thematically mapping a body of empirical research literature to confront 
applied problems (Crisp, 2015). The purpose of this SLR is to bring together findings from empirical 
research on how leaders support the adoption, implementation, and sustainment of EBAs in CWOs. 
All included studies have been evaluated for quality, and study results were synthesized and compared. 
The methods for study identification and in-depth analysis of the results follow.

Method

Search strategy

The following databases relevant to leadership and management were searched from February– 
July 2019: Emerald, Taylor and Francis, Wiley, EBSCO, ProQuest, Sage, British Library, Sociological 
Abstracts, Web of Science, APAFT (Australian Public Affairs Full Text), and Expanded Academic. The 
search strategy combined terms from the four columns of Table 1. The reference lists of relevant 
articles, as well as the Implementation Science Journal and What Works for Children’s Social Care 
Evidence Store, were also searched for relevant articles.

Study criteria

The studies reviewed had both quantitative and qualitative designs and ranged from observational to 
quasi-experimental. The inclusion criteria were limited to articles written between 19604 and 2019 and 
published in peer-reviewed journals. Studies were restricted to English-speaking countries with 
broadly comparable socio-cultural backgrounds to Australia (i.e., New Zealand, Canada, the United 

Table 1. Systematic review search terms.

Leaders/Managers EBPs Child Welfare Implementation

lead* “evidence-based” “child* abuse” “implementation”
manage* evidence* “child* neglect” implement*

“evidence-based programs” “child welfare”
“child* protect* service*”
(youth AND mental health)
(child* AND mental health)
“youth justice” 

“juvenile justice”

4While reference to EBAs emerged in the literature around 2000, a much earlier date of 1960 was chosen as a cutoff to capture any 
earlier studies on leadership and evidence in child welfare.
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Kingdom (UK), and the United States of America (USA)). To be eligible for inclusion, a study had to 
involve organizations working in child welfare and the use of evidence. The study had to explicitly 
target leadership or management in the research questions or have them as a major finding.

Selection of studies

The searches returned 530 records; 247 duplicates were removed using EndNote online, leaving 283 
records. A total of 204 records were removed based on title screening; 79 were screened on abstract, 61 
were excluded, leaving 18 to be screened during the full-text review, of which 6 were excluded leaving 
12 total included articles (see Figure 1).

A combination of critical appraisal tools was used to guide the screening of studies. Joanna Briggs 
Institute (JBI) (2017) was used for the qualitative and quasi-experimental studies and Parris and 
Peachey (2013) for studies that involved mixed quantitative and qualitative methods. Empirical studies 
that were included in the full-text review were graded according to the research type – quantitative 
(Qant), qualitative (Qal), or mixed (Qant/Qal) – and research quality – high, medium, low. Studies 
were rated high-quality if they scored “yes” to seven and above out of the 10 JBI (2017) criteria and/or 
the 10 Parris and Peachey (2013) criteria. The studies that scored five or six were rated medium; 
anything below four was rated low and excluded. Of the 18 studies included in the full-text review, six 
were excluded: four on relevance (one not involving child welfare, one not involving EBAs, and two 
not having findings on leadership), and two studies were excluded for being of low quality. Of the 
remaining 12 studies included for analysis, eight were graded high-quality and four medium-quality 
(see Table 2). The quality ratings were used to check the research quality of the included studies and to 
balance findings in line with the quality of the studies. In addition, journal rankings were considered, 
but did not change the quality ratings of the studies. Findings were synthesized for their relevance to 
the research question on leadership support for EBAs, and relevant findings were extracted.

An inductive content thematic analysis was undertaken by the first researcher, where themes were 
derived from the key findings of the 12 studies. Study findings were combined and compared, and the 
connections between themes were explored. Consecutive steps of data analysis and conceptual 
development were undertaken with three coding strategies based on values, processes, and leadership 
behaviors; analytic memos were drafted on tensions and overlaps (Charmaz, 2005; Miles, Huberman, 
& Saldaña, 2014). Key findings were discussed with and reviewed by the second author at several stages 
throughout this process. The NIRN implementation science framework (CFP & NIRN, 2017) was 
chosen to structure the analysis as it was developed for the application of a large and diverse 
continuum of child welfare EBP and EIP frameworks in a real-world context. The NIRN provides 
a simple structure to map both the complex cultural and procedural aspects of leadership and the 
concrete supportive behaviors raised in the included studies. Findings were divided into supporting 
implementation (how this is done in practice) and providing an enabling context (contexts in which 
interventions can be successfully implemented) (Casey Family Programs & National Implementation 
Research Network (CFP &NIRN), 2017, p. 12). Moullin et al.’s (2019) SLR of the application of the 
EPIS (exploration, preparation, implementation, sustainment) framework captures overlapping and 
iterative stages, adaptive processes, and individual, organizational, and systems levels of implementa-
tion similar to the NIRN framework. The role of leadership as a factor bridging the dynamics, 
complexity, and interplay between the organizational and systemic contexts, explored by Moullin 
et al. (2019), is drawn on in the discussion section of this paper.

Description of studies

Eleven of the studies are from the USA and one is from Australia. They all involve organizations or 
agencies that include a child welfare focus; the US studies are primarily multi-state and multi- 
organizational rollouts of EBPs, while the Australian study involves only one organization. Half of 
the studies (Aarons et al., 2014, 2016; Aarons & Sommerfeld, 2012; Willging, Green, Gunderson, 
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Chaffin, & Aarons, 2015; Willging et al., 2018) are on the same longitudinal state-wide implementa-
tion, sustainment, and scale-up of the EBP SafeCare, designed for families involved in or at risk of 
child neglect and child protection involvement. However, each study has a different focus and uses 
different data. Table 3 provides more details of the included studies.

All studies conducted original data analysis on the perspectives and experiences of those working 
on EBAs to understand how leadership was part of the processes that shaped successful adoption, 
implementation, and/or sustainment. Six studies targeted participants only from the inner context, 

Figure 1. Preferred reporting items for systematic reviews and meta-analyses (PRISMA) study selection flow diagram.
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two from only the outer context, and four involved participants from both inner and outer contexts. 
Six studies had managers, leaders, or policymakers at the system level as research participants and 
seven studies had participants who were managers, executives, and program directors of organiza-
tions. Eight studies involved EBA practitioners, with just over half including staff reports of leaders or 
supervisors as an aspect of the study. In line with the dominant focus on understanding processes and 
systems that facilitate EBA implementation, the majority of studies involved participant self-reports 
on implementation experiences. Studies used analytical approaches, such as the case study method, 
grounded theory, and network analysis, and models of structures, processes, and behaviors involved in 
successful implementation (see Table 3).

The majority of studies (eight) were qualitative, three were a mix of qualitative and quantitative, and 
one study was purely quantitative. The qualitative studies employed a range and combination of methods, 
including semi-structured qualitative interviews, focus groups, and qualitative self-report online surveys 
(see Table 3). Quantitative studies used online surveys to map networks and to measure the association 
between leadership behaviors, innovation climate, provider attitudes, and EBP sustainment.

Results

Together the 12 studies indicate the important role of leadership in both establishing practical support 
for EBA development, adoption, implementation, adaptation, and sustainment, and creating conditions 
in which EBAs will thrive in the child welfare sector. Leadership supports for EBAs involved proactive 
planning and investment in supportive structures and processes, including building the capabilities for 
gathering and using data and the relationships required to enact EBAs (ten studies included these 

Table 2. Quality rating criteria for studies.

JBI critical appraisal checklist for qualitative research
1 Is there congruity between the stated philosophical perspective and the research methodology?
2 Is there congruity between the research methodology and the research question or objectives?
3 Is there congruity between the research methodology and the methods used to collect data?
4 Is there congruity between the research methodology and the representation and analysis of data?
5 Is there congruity between the research methodology and the interpretation of results?
6 Is there a statement locating the researcher culturally or theoretically?
7 Is the influence of the researcher on the research and vice-versa addressed?
8 Are participants and their voices adequately represented?
9 Is the research ethical according to current criteria or, for recent studies, is there evidence of ethical approval by an 

appropriate body?
10 Do the conclusions drawn in the research report flow from the analysis or interpretation of the data?

JBI critical appraisal checklist for quasi-experimental research
1 Is it clear in the study what is the “cause” and what is the “effect” (i.e., there is no confusion about which variable comes first)?
2 Were the participants included in any comparisons similar?
3 Were the participants included in any comparisons receiving similar treatment/care, other than the exposure or intervention 

of interest?
4 Was there a control group?
5 Were there multiple measurements of the outcome, both pre and post, the intervention/exposure?
6 Was follow-up complete and, if not, were differences between groups in terms of their follow-up adequately described and 

analyzed?
7 Were the outcomes of participants included in any comparisons measured in the same way?
8 Were outcomes measured in a reliable way?
9 Was appropriate statistical analysis used?

Checklist for mixed quantitative and qualitative research (from Parris & Peachey, 2013)
1 Was the study clearly focused?
2 Was sufficient background provided?
3 Was the study well-planned?
4 Were the methods used appropriate?
5 Were the measures validated?
6 Were there applicable and adequate number of participants?
7 Was the data analysis sufficiently rigorous with adequate statistical methods?
8 Were the findings clearly stated?
9 Are the findings transferable and useful for application in other contexts?

6 S. MCCARTHY AND L. J. GRIFFITHS



Ta
bl

e 
3.

 C
ha

ra
ct

er
is

tic
s 

of
 t

he
 s

tu
di

es
 in

cl
ud

ed
.

Au
th

or
s

Se
tt

in
g

Pa
rt

ic
ip

an
ts

Re
se

ar
ch

 fo
cu

s 
&

 t
he

m
es

In
te

rv
en

tio
n/

 
Ev

id
en

ce
-b

as
e

St
ud

y 
de

si
gn

Cr
iti

ca
l 

ap
pr

ai
sa

l

Aa
ro

ns
 e

t 
al

. (
20

14
). 

Co
lla

bo
ra

tio
n,

 n
eg

ot
ia

tio
n,

 
an

d 
co

al
es

ce
nc

e 
fo

r 
in

te
ra

ge
nc

y-
co

lla
bo

ra
tiv

e 
te

am
s 

to
 s

ca
le

-u
p 

ev
id

en
ce

- 
ba

se
d 

pr
ac

tic
e

U
SA

: a
 la

rg
e 

co
un

ty
 in

 
So

ut
h-

W
es

t

Ch
ild

 w
el

fa
re

 s
ys

te
m

 
ad

m
in

is
tr

at
or

s,
 

co
m

m
un

ity
-b

as
ed

 
or

ga
ni

za
tio

n 
(C

BO
) 

ex
ec

ut
iv

e 
di

re
ct

or
s,

 lo
ca

l 
fo

un
da

tio
n 

le
ad

er
s 

an
d 

ad
vi

so
rs

 (n
 =

 1
5)

; 
ho

m
e 

vi
si

to
rs

/s
ee

d 
te

am
 

m
em

be
rs

, s
up

er
vi

so
rs

, 
tr

ai
ne

rs
/c

oa
ch

es
 (n

 =
 3

9)

Ex
am

in
e 

th
e 

ro
le

 o
f c

ol
la

bo
ra

tiv
e 

pr
oc

es
se

s 
in

 a
 la

rg
e-

sc
al

e 
co

un
ty

- 
w

id
e 

im
pl

em
en

ta
tio

n 
of

 a
n 

EB
P 

to
 

re
du

ce
 c

hi
ld

 n
eg

le
ct

 (S
af

eC
ar

e)
 

EP
IS

 (E
xp

lo
ra

tio
n,

 P
re

pa
ra

tio
n 

Im
pl

em
en

ta
tio

n,
 S

us
ta

in
m

en
t)

 &
 

Im
pl

em
en

ta
tio

n 
ph

as
e 

In
te

ra
ge

nc
y 

Co
lla

bo
ra

tiv
e 

Te
am

 
im

pl
em

en
ta

tio
n 

m
od

el
s.

 
EN

AB
LI

N
G

: 
Tr

an
sf

or
m

in
g 

Bu
ild

in
g 

or
ga

ni
za

tio
na

l c
ul

tu
re

 t
ha

t 
va

lu
es

 e
vi

de
nc

e 
SU

PP
O

RT
IN

G
: 

Re
la

tio
ns

hi
ps

 
D

ev
el

op
in

g 
ev

id
en

ce
-b

as
ed

 p
ra

ct
ic

es
 

Pl
an

ni
ng

 &
 r

es
ou

rc
in

g

EB
P 

Im
pl

em
en

ta
tio

n 
(S

af
eC

ar
e)

Se
m

i-s
tr

uc
tu

re
d 

in
di

vi
du

al
, 

sm
al

l-g
ro

up
 in

te
rv

ie
w

s,
 o

r 
fo

cu
s 

gr
ou

ps
. 

Ite
ra

tiv
e 

th
em

at
ic

 d
at

a 
an

al
ys

is
.

Q
AL

 
H

IG
H

Aa
ro

ns
 e

t 
al

. (
20

16
). 

Th
e 

ro
le

s 
of

 
sy

st
em

 a
nd

 o
rg

an
iz

at
io

na
l 

le
ad

er
sh

ip
 in

 s
ys

te
m

-w
id

e 
ev

id
en

ce
-b

as
ed

 in
te

rv
en

tio
n 

su
st

ai
nm

en
t

U
SA

: t
w

o 
st

at
es

, 
87

 c
ou

nt
ie

s,
 

11
 s

er
vi

ce
 

sy
st

em
s,

 
CB

O
s

Ad
m

in
is

tr
at

or
s 

(s
ta

te
, c

ou
nt

y 
an

d 
ag

en
cy

 (n
 =

 4
4)

; 
EB

P 
pr

ov
id

er
s 

(n
 =

 1
62

)

Ex
am

in
e 

le
ad

er
sh

ip
 in

 b
ot

h 
th

e 
ou

te
r 

se
rv

ic
e 

sy
st

em
 c

on
te

xt
 a

nd
 in

ne
r 

or
ga

ni
za

tio
na

l c
on

te
xt

 fo
r 

EB
P 

su
st

ai
nm

en
t 

(S
af

eC
ar

e)
. 

U
se

d 
EP

IS
 m

od
el

 (s
us

ta
in

m
en

t 
ph

as
e)

 
EN

AB
LI

N
G

: 
Tr

an
sf

or
m

in
g 

Bu
ild

in
g 

or
ga

ni
za

tio
na

l c
ul

tu
re

 t
ha

t 
va

lu
es

 e
vi

de
nc

e 
SU

PP
O

RT
IN

G
: 

Re
la

tio
ns

hi
ps

 
D

ev
el

op
in

g 
ev

id
en

ce
-b

as
ed

 p
ra

ct
ic

es
 

Pl
an

ni
ng

 &
 r

es
ou

rc
in

g

EB
P 

Su
st

ai
nm

en
t 

(S
af

eC
ar

e)
W

eb
-b

as
ed

 s
ur

ve
y 

of
 

ad
m

in
is

tr
at

or
s 

(L
ea

de
rs

hi
p 

Co
m

pe
te

nc
e 

Sc
al

e 
of

 t
he

 
Pr

og
ra

m
 S

us
ta

in
ab

ili
ty

 In
de

x)
 

&
 M

ul
ti-

fa
ct

or
 L

ea
de

rs
hi

p 
Q

ue
st

io
nn

ai
re

 (M
LQ

) 
of

 p
ro

vi
de

rs
 (o

n 
th

ei
r 

im
m

ed
ia

te
 s

up
er

vi
so

rs
). 

In
te

rv
ie

w
s 

&
 

Fo
cu

s 
gr

ou
ps

. 
M

ix
ed

-m
et

ho
ds

 in
te

gr
at

io
n:

 
Co

nv
er

ge
nc

e 
&

 e
xp

an
si

on
.

Q
N

T H
IG

H
 

Q
AL

 
H

IG
H

(C
on

tin
ue

d)

HUMAN SERVICE ORGANIZATIONS: MANAGEMENT, LEADERSHIP & GOVERNANCE 7



Ta
bl

e 
3.

 (C
on

tin
ue

d)
.

Au
th

or
s

Se
tt

in
g

Pa
rt

ic
ip

an
ts

Re
se

ar
ch

 fo
cu

s 
&

 t
he

m
es

In
te

rv
en

tio
n/

 
Ev

id
en

ce
-b

as
e

St
ud

y 
de

si
gn

Cr
iti

ca
l 

ap
pr

ai
sa

l

Aa
ro

ns
 a

nd
 S

om
m

er
fe

ld
 (2

01
2)

. 
Le

ad
er

sh
ip

, i
nn

ov
at

io
n 

cl
im

at
e,

 a
nd

 a
tt

itu
de

s 
to

w
ar

d 
ev

id
en

ce
-b

as
ed

 p
ra

ct
ic

e 
du

rin
g 

a 
st

at
e-

w
id

e 
im

pl
em

en
ta

tio
n

U
SA

: s
ta

te
-w

id
e 

ch
ild

 w
el

fa
re

 
sy

st
em

, 
30

 t
ea

m
s

Ca
se

 m
an

ag
er

s 
(N

 =
 1

40
)

Co
m

pa
ris

on
 o

f t
he

 a
ss

oc
ia

tio
ns

 o
f 

tr
an

sf
or

m
at

io
na

l l
ea

de
rs

hi
p 

an
d 

le
ad

er
–m

em
be

r 
ex

ch
an

ge
 w

ith
 t

ea
m

 
in

no
va

tio
n 

cl
im

at
e 

an
d 

pr
ov

id
er

 
at

tit
ud

es
 to

w
ar

d 
ad

op
tio

n 
an

d 
us

e 
of

 
EB

Ps
 o

f c
hi

ld
re

n’
s 

se
rv

ic
e 

pr
ov

id
er

s 
im

pl
em

en
tin

g 
an

 E
BP

 c
om

pa
re

d 
w

ith
 

th
os

e 
de

liv
er

in
g 

Se
rv

ic
e 

As
 U

su
al

 
(S

AU
). 

EN
AB

LI
N

G
: 

Tr
an

sf
or

m
in

g 
Bu

ild
in

g 
or

ga
ni

za
tio

na
l c

ul
tu

re
 t

ha
t 

va
lu

es
 e

vi
de

nc
e

EB
P 

Im
pl

em
en

ta
tio

n 
(S

af
eC

ar
e)

Ex
pe

rim
en

ta
l d

es
ig

n.
 W

eb
-b

as
ed

 
su

rv
ey

 (M
LQ

), 
3 

w
av

es
 o

f d
at

a 
co

lle
ct

io
n.

 
Se

rv
ic

e 
pr

ov
id

er
s 

ra
te

d 
th

ei
r 

im
m

ed
ia

te
 

su
pe

rv
is

or
. 

Sa
fe

Ca
re

 v
s.

 S
AU

. 
(M

ul
tip

le
 G

ro
up

 P
at

h 
An

al
ys

is
) 

us
in

g 
Q

ua
nt

ita
tiv

e 
Su

rv
ey

s 
M

LQ
, L

ea
de

r-
M

em
be

r 
Ex

ch
an

ge
 S

ca
le

, T
ea

m
 C

lim
at

e 
In

ve
nt

or
y 

&
 E

vi
de

nc
e-

Ba
se

d 
Pr

ac
tic

e 
At

tit
ud

e 
Sc

al
e.

Q
N

T H
IG

H

Ak
in

 e
t 

al
. (

20
14

). 
Im

pl
em

en
ta

tio
n 

of
 a

n 
ev

id
en

ce
-b

as
ed

 in
te

rv
en

tio
n 

to
 r

ed
uc

e 
lo

ng
-t

er
m

 fo
st

er
 

ca
re

: P
ra

ct
iti

on
er

 p
er

ce
pt

io
ns

 
of

 k
ey

 c
ha

lle
ng

es
 a

nd
 

su
pp

or
ts

U
SA

: s
ta

te
-w

id
e 

im
pl

em
en

ta
tio

n
Pr

ac
tit

io
ne

rs
 (n

 =
 2

8)
Id

en
tif

y 
th

e 
ke

y 
su

pp
or

ts
 a

nd
 

ch
al

le
ng

es
 o

f 
im

pl
em

en
tin

g 
an

 
EB

I i
n 

a 
ch

ild
 

w
el

fa
re

 s
et

tin
g 

as
 

pe
rc

ei
ve

d 
by

 
fr

on
tli

ne
 

pr
ac

tit
io

ne
rs

 
EN

AB
LI

N
G

: 
Tr

an
sf

or
m

in
g 

Bu
ild

in
g 

or
ga

ni
za

tio
na

l 
cu

ltu
re

 t
ha

t 
va

lu
es

 
ev

id
en

ce
 

SU
PP

O
RT

IN
G

: 
Re

la
tio

ns
hi

ps
 

D
ev

el
op

in
g 

ev
id

en
ce

-b
as

ed
 

pr
ac

tic
es

 
Pl

an
ni

ng
 &

 
re

so
ur

ci
ng

EB
P 

Im
pl

em
en

ta
tio

n 
(P

ar
en

t 
M

an
ag

em
en

t 
Tr

ai
ni

ng
 

M
od

el
 O

re
go

n)

(C
on

tin
ue

d)

8 S. MCCARTHY AND L. J. GRIFFITHS



Ta
bl

e 
3.

 (C
on

tin
ue

d)
.

Au
th

or
s

Se
tt

in
g

Pa
rt

ic
ip

an
ts

Re
se

ar
ch

 fo
cu

s 
&

 t
he

m
es

In
te

rv
en

tio
n/

 
Ev

id
en

ce
-b

as
e

St
ud

y 
de

si
gn

Cr
iti

ca
l 

ap
pr

ai
sa

l
Ex

pl
or

at
or

y 
ca

se
 s

tu
dy

 d
es

ig
n.

 
Se

m
i-s

tr
uc

tu
re

d 
in

te
rv

ie
w

s.
 

Th
eo

re
tic

al
 t

he
m

at
ic

 a
na

ly
si

s:
 

si
x 

fa
ct

or
s 

of
 im

pl
em

en
ta

tio
n 

ba
se

d 
on

 a
 li

te
ra

tu
re

 r
ev

ie
w

 
(p

ro
ce

ss
, p

ro
vi

de
r, 

in
no

va
tio

n,
 

cl
ie

nt
, o

rg
an

iz
at

io
na

l, 
an

d 
st

ru
ct

ur
al

).

Q
AL

 
H

IG
H

Ak
in

 e
t 

al
. (

20
16

). 
A 

st
ud

y 
in

 
co

nt
ra

st
s:

 S
up

po
rt

s 
an

d 
ba

rr
ie

rs
 t

o 
th

e 
su

cc
es

sf
ul

 
im

pl
em

en
ta

tio
n 

of
 t

w
o 

ev
id

en
ce

-b
as

ed
 p

ar
en

tin
g 

in
te

rv
en

tio
ns

 in
 c

hi
ld

 w
el

fa
re

U
SA

: s
ta

te
-w

id
e 

ev
al

ua
tio

n 
pr

oj
ec

t, 
5 

co
un

tie
s

Pr
ac

tit
io

ne
rs

 (n
 =

 5
); 

ag
en

cy
 

CE
O

s 
(n

 =
 2

); 
co

un
ty

-le
ve

l 
Si

te
 c

oo
rd

in
at

or
 (n

 =
 4

); 
st

at
e-

le
ve

l s
ite

 
co

or
di

na
to

rs
 (n

 =
 3

); 
st

at
e 

gr
an

t 
pr

oj
ec

t 
di

re
ct

or
 (n

 =
 1

)

1)
 W

ha
t s

up
po

rt
s 

an
d 

ba
rr

ie
rs

 le
d 

to
 th

e 
su

cc
es

sf
ul

 im
pl

em
en

ta
tio

n 
of

 
St

re
ng

th
en

in
g 

Fa
m

ili
es

 P
ro

gr
am

? 
2)

 W
ha

t 
su

pp
or

ts
 a

nd
 b

ar
rie

rs
 le

d 
to

 
th

e 
fa

ile
d 

im
pl

em
en

ta
tio

n 
of

 
Ce

le
br

at
in

g 
Fa

m
ili

es
 (C

F)
 

EN
AB

LI
N

G
: 

Tr
an

sf
or

m
in

g 
Bu

ild
in

g 
or

ga
ni

za
tio

na
l c

ul
tu

re
 t

ha
t 

va
lu

es
 e

vi
de

nc
e 

SU
PP

O
RT

IN
G

: 
Re

la
tio

ns
hi

ps
 

D
ev

el
op

in
g 

ev
id

en
ce

-b
as

ed
 p

ra
ct

ic
es

 
Pl

an
ni

ng
 &

 r
es

ou
rc

in
g

EB
Ps

 Im
pl

em
en

ta
tio

n 
(S

tr
en

gt
he

ni
ng

 
Fa

m
ili

es
 P

ro
gr

am
 &

 
Ce

le
br

at
in

g 
Fa

m
ili

es
)

Se
m

i-s
tr

uc
tu

re
d 

in
te

rv
ie

w
s.

 
M

od
ifi

ed
 in

du
ct

io
n 

m
et

ho
do

lo
gy

: 
sa

m
e 

si
x 

fa
ct

or
s 

of
 

im
pl

em
en

ta
tio

n 
as

 A
ki

n 
et

 a
l. 

(2
01

4)
.

Q
AL

 
M

ED

(C
on

tin
ue

d)

HUMAN SERVICE ORGANIZATIONS: MANAGEMENT, LEADERSHIP & GOVERNANCE 9



Ta
bl

e 
3.

 (C
on

tin
ue

d)
.

Au
th

or
s

Se
tt

in
g

Pa
rt

ic
ip

an
ts

Re
se

ar
ch

 fo
cu

s 
&

 t
he

m
es

In
te

rv
en

tio
n/

 
Ev

id
en

ce
-b

as
e

St
ud

y 
de

si
gn

Cr
iti

ca
l 

ap
pr

ai
sa

l

Ca
rn

oc
ha

n 
et

 a
l. 

(2
01

7)
. 

M
an

ag
er

ia
l a

nd
 fr

on
tli

ne
 

pe
rs

pe
ct

iv
es

 o
n 

th
e 

pr
oc

es
s 

of
 

ev
id

en
ce

-in
fo

rm
ed

 p
ra

ct
ic

e 
w

ith
in

 h
um

an
 s

er
vi

ce
 

or
ga

ni
za

tio
ns

U
SA

: 1
1 

hu
m

an
 

se
rv

ic
e 

or
ga

ni
za

tio
ns

 (H
SO

s)
Su

pe
rv

is
or

s 
(3

7%
); 

m
id

dl
e 

m
an

ag
er

s 
(2

8%
); 

ex
ec

ut
iv

es
 (1

7%
); 

fr
on

tli
ne

 s
ta

ff 
(9

%
); 

ad
m

in
/s

up
po

rt
 s

ta
ff 

(6
%

) (
N

 =
 4

73
)

Pr
oc

es
se

s 
an

d 
ch

al
le

ng
es

 o
f 

w
or

ki
ng

 w
ith

 
m

ul
tip

le
 t

yp
es

 o
f 

ev
id

en
ce

 t
o 

in
fo

rm
 

pr
ac

tic
e 

de
ci

si
on

s,
 

en
ha

nc
e 

se
rv

ic
es

 &
 

ag
en

cy
 o

pe
ra

tio
ns

 
EN

AB
LI

N
G

: 
Tr

an
sf

or
m

in
g 

Bu
ild

in
g 

or
ga

ni
za

tio
na

l 
cu

ltu
re

 t
ha

t 
va

lu
es

 
ev

id
en

ce
 

SU
PP

O
RT

IN
G

: 
Re

la
tio

ns
hi

ps
 

D
ev

el
op

in
g 

ev
id

en
ce

-b
as

ed
 

pr
ac

tic
es

 
Pl

an
ni

ng
 &

 
re

so
ur

ci
ng

EI
P

Q
ua

lit
at

iv
e,

 o
pe

n-
en

de
d 

on
lin

e 
su

rv
ey

, s
el

f-
re

po
rt

. 
G

ro
un

de
d 

th
eo

ry
 a

na
ly

si
s.

Q
AL

 
H

IG
H

Eh
rh

ar
t 

et
 a

l. 
(2

01
8)

. L
ea

di
ng

 fo
r 

th
e 

lo
ng

 h
au

l: 
A 

m
ix

ed
- 

m
et

ho
d 

ev
al

ua
tio

n 
of

 t
he

 
Su

st
ai

nm
en

t 
Le

ad
er

sh
ip

 S
ca

le
 

(S
LS

)

U
SA

: 7
 c

hi
ld

 
w

el
fa

re
 

sy
st

em
s,

 2
2 

CB
O

s

EB
P 

pr
ac

tit
io

ne
rs

 
Su

rv
ey

 (n
 =

 1
57

) 
Fo

cu
s 

gr
ou

p 
(n

 =
 9

5)

M
ix

ed
-m

et
ho

d 
ap

pr
oa

ch
 t

o 
ex

am
in

e 
le

ad
er

sh
ip

 d
ur

in
g 

th
e 

Su
st

ai
nm

en
t 

ph
as

e 
of

 E
PI

S 
us

in
g 

th
e 

Su
st

ai
nm

en
t 

Le
ad

er
sh

ip
 S

ca
le

 (S
LS

) 
(a

da
pt

ed
 fr

om
 t

he
 Im

pl
em

en
ta

tio
n 

Le
ad

er
sh

ip
 S

ca
le

 (I
LS

) 
EN

AB
LI

N
G

: 
Tr

an
sf

or
m

in
g 

Bu
ild

in
g 

or
ga

ni
za

tio
na

l c
ul

tu
re

 t
ha

t 
va

lu
es

 e
vi

de
nc

e 
SU

PP
O

RT
IN

G
: 

Re
la

tio
ns

hi
ps

 
D

ev
el

op
in

g 
ev

id
en

ce
-b

as
ed

 p
ra

ct
ic

es
 

Pl
an

ni
ng

 &
 r

es
ou

rc
in

g

EB
P 

Su
st

ai
nm

en
t 

(S
af

eC
ar

e)
Q

U
AN

T:
 W

eb
-b

as
ed

 s
ur

ve
y.

 
Pr

ov
id

er
s 

ra
te

d 
th

ei
r 

fir
st

-le
ve

l 
su

pe
rv

is
or

s.
 

Co
nfi

rm
at

or
y 

fa
ct

or
 a

na
ly

si
s 

us
ed

 t
o 

ex
am

in
e 

th
e 

fa
ct

or
 

st
ru

ct
ur

e 
of

 t
he

 S
LS

. 
Q

U
AL

: F
oc

us
 g

ro
up

s,
 

pe
rc

ep
tio

ns
 r

eg
ar

di
ng

 
Sa

fe
Ca

re
 s

us
ta

in
m

en
t 

&
 fi

rs
t-

 
le

ve
l s

up
er

vi
so

rs
; d

ed
uc

tiv
e 

m
et

ho
do

lo
gy

, f
ra

m
ew

or
k 

ap
pr

oa
ch

 u
si

ng
 S

LS
. 

M
ix

ed
-m

et
ho

d 
in

te
gr

at
io

n:
 

co
nv

er
ge

nc
e 

&
 e

xp
an

si
on

 
fo

un
d.

Q
AN

T 
H

IG
H

 
Q

AL
 

M
ED

(C
on

tin
ue

d)

10 S. MCCARTHY AND L. J. GRIFFITHS



Ta
bl

e 
3.

 (C
on

tin
ue

d)
.

Au
th

or
s

Se
tt

in
g

Pa
rt

ic
ip

an
ts

Re
se

ar
ch

 fo
cu

s 
&

 t
he

m
es

In
te

rv
en

tio
n/

 
Ev

id
en

ce
-b

as
e

St
ud

y 
de

si
gn

Cr
iti

ca
l 

ap
pr

ai
sa

l

Pa
lin

ka
s 

et
 a

l. 
(2

01
1)

. S
oc

ia
l 

ne
tw

or
ks

 a
nd

 
im

pl
em

en
ta

tio
n 

of
 e

vi
de

nc
e-

 
ba

se
d 

pr
ac

tic
es

 in
 p

ub
lic

 
yo

ut
h-

se
rv

in
g 

sy
st

em
s:

 
A 

m
ix

ed
-m

et
ho

ds
 s

tu
dy

U
SA

: 1
2 

Ca
lif

or
ni

a 
co

un
tie

s

Sy
st

em
 le

ad
er

s 
&

 p
ro

gr
am

 
m

an
ag

er
s 

In
te

rv
ie

w
s 

(n
 =

 3
8)

 
Su

rv
ey

 (n
 =

 1
76

)

Ex
am

in
e 

th
e 

st
ru

ct
ur

e 
an

d 
op

er
at

io
n 

of
 

so
ci

al
 n

et
w

or
ks

 o
f i

nf
or

m
at

io
n 

an
d 

ad
vi

ce
 a

nd
 t

he
ir 

ro
le

 in
 t

he
 

im
pl

em
en

ta
tio

n 
of

 E
BP

 
SU

PP
O

RT
IN

G
: 

Re
la

tio
ns

hi
ps

 
D

ev
el

op
in

g 
ev

id
en

ce
-b

as
ed

 p
ra

ct
ic

es
 

Pl
an

ni
ng

 &
 r

es
ou

rc
in

g

EB
P (M

ul
tid

im
en

si
on

al
 

Tr
ea

tm
en

t 
Fo

st
er

 
Ca

re
) 

Im
pl

em
en

ta
tio

n 
(u

si
ng

 S
ta

ge
s 

of
 

Im
pl

em
en

ta
tio

n 
Ch

ec
kl

is
t)

Q
ua

lit
at

iv
e 

se
m

i-s
tr

uc
tu

re
d 

in
te

rv
ie

w
s 

&
 w

eb
-b

as
ed

 
su

rv
ey

 t
o 

cr
ea

te
 a

 q
ua

nt
ita

tiv
e 

so
ci

om
et

ric
 d

at
a 

se
t. 

G
ro

un
de

d 
th

eo
ry

 fo
r 

qu
al

ita
tiv

e 
da

ta
 &

 s
tr

uc
tu

ra
l 

an
al

ys
is

 fo
r 

qu
an

tit
at

iv
e 

da
ta

. 
Ex

pl
or

at
or

y 
&

 c
on

fir
m

at
or

y 
m

ix
ed

-m
et

ho
d 

de
si

gn
: 

Co
nv

er
ge

nc
e,

 
co

m
pl

em
en

ta
rit

y,
 a

nd
 

ex
pa

ns
io

n.

Q
AN

T 
M

ED
 

Q
AL

 
M

ED

Pl
at

h 
(2

01
3)

. O
rg

an
iz

at
io

na
l 

pr
oc

es
se

s 
su

pp
or

tin
g 

ev
id

en
ce

-b
as

ed
 p

ra
ct

ic
e

Au
st

ra
lia

: 1
 

la
rg

e 
no

n-
 

go
ve

rn
m

en
t 

H
SO

D
is

ab
ili

ty
 w

or
ke

rs
 (n

 =
 2

0)
; 

ex
ec

ut
iv

es
 (n

 =
 2

); 
m

an
ag

er
s 

(n
 =

 8
); 

te
am

 le
ad

er
s 

(n
 =

 3
); 

cl
in

ic
al

 s
pe

ci
al

is
ts

 (n
 =

 2
); 

na
tio

na
l p

ro
gr

am
 &

 
di

re
ct

or
at

e 
st

aff
 (n

 =
 9

).

Ex
pl

or
e 

th
e 

or
ga

ni
za

tio
na

l p
ro

ce
ss

es
 t

o 
su

pp
or

t 
EI

P 
im

pl
em

en
ta

tio
n 

EN
AB

LI
N

G
: 

Tr
an

sf
or

m
in

g 
Bu

ild
in

g 
or

ga
ni

za
tio

na
l c

ul
tu

re
 t

ha
t 

va
lu

es
 e

vi
de

nc
e 

SU
PP

O
RT

IN
G

: 
Re

la
tio

ns
hi

ps
 

D
ev

el
op

in
g 

ev
id

en
ce

-b
as

ed
 p

ra
ct

ic
es

 
Pl

an
ni

ng
 &

 r
es

ou
rc

in
g

EI
P 

&
 E

BP
 

im
pl

em
en

ta
tio

n
Ca

se
 s

tu
dy

 m
et

ho
do

lo
gy

, s
em

i- 
st

ru
ct

ur
ed

 q
ua

lit
at

iv
e 

da
ta

 
fo

cu
s 

gr
ou

ps
. 

Th
em

at
ic

 c
od

in
g 

ba
se

d 
on

 
pr

e-
de

te
rm

in
ed

 t
he

m
es

.

Q
AL

 
M

ED

Ro
cq

ue
 e

t 
al

. (
20

14
). 

Im
pl

em
en

tin
g 

an
d 

su
st

ai
ni

ng
 

ev
id

en
ce

-b
as

ed
 p

ra
ct

ic
e 

in
 

ju
ve

ni
le

 ju
st

ic
e:

 A
 c

as
e 

st
ud

y 
of

 a
 r

ur
al

 s
ta

te

U
SA

: j
uv

en
ile

 
ju

st
ic

e 
in

 
M

ai
ne

 
Pu

bl
ic

 s
ec

to
r

D
ep

ar
tm

en
t 

offi
ci

al
s,

 
co

rr
ec

tio
ns

 s
ta

ff,
 

re
se

ar
ch

er
s 

&
 a

dv
is

or
s/

 
co

ns
ul

ta
nt

s 
(n

 =
 1

4)

Ev
en

ts
 &

 p
ro

ce
ss

es
 t

ha
t 

co
nt

rib
ut

e 
to

 
de

ve
lo

pm
en

t/
im

pl
em

en
ta

tio
n/

 
su

st
ai

nm
en

t 
of

 E
BA

s 
EN

AB
LI

N
G

: 
Tr

an
sf

or
m

in
g 

Bu
ild

in
g 

or
ga

ni
za

tio
na

l c
ul

tu
re

 t
ha

t 
va

lu
es

 e
vi

de
nc

e 
SU

PP
O

RT
IN

G
: 

Re
la

tio
ns

hi
ps

 
D

ev
el

op
in

g 
ev

id
en

ce
-b

as
ed

 p
ra

ct
ic

es
 

Pl
an

ni
ng

 &
 r

es
ou

rc
in

g

D
ev

el
op

m
en

t, 
Im

pl
em

en
ta

tio
n,

 
an

d 
Su

st
ai

nm
en

t 
of

 E
IP

 &
 E

BP
s 

&
 

Ev
id

en
ce

-B
as

ed
 

D
ec

is
io

n-
M

ak
in

g

Ca
se

 s
tu

dy
: i

nt
er

vi
ew

s 
&

 w
rit

te
n 

m
at

er
ia

l, 
ev

al
ua

tio
ns

. 
Fr

am
ew

or
k 

an
al

ys
is

Q
AL

 
H

IG
H

(C
on

tin
ue

d)

HUMAN SERVICE ORGANIZATIONS: MANAGEMENT, LEADERSHIP & GOVERNANCE 11



Ta
bl

e 
3.

 (C
on

tin
ue

d)
.

Au
th

or
s

Se
tt

in
g

Pa
rt

ic
ip

an
ts

Re
se

ar
ch

 fo
cu

s 
&

 t
he

m
es

In
te

rv
en

tio
n/

 
Ev

id
en

ce
-b

as
e

St
ud

y 
de

si
gn

Cr
iti

ca
l 

ap
pr

ai
sa

l

W
ill

gi
ng

 e
t 

al
. (

20
15

). 
Fr

om
 a

 “
pe

rf
ec

t 
st

or
m

” 
to

 
“s

m
oo

th
 s

ai
lin

g”
: P

ol
ic

ym
ak

er
 

pe
rs

pe
ct

iv
es

 o
n 

im
pl

em
en

ta
tio

n 
an

d 
su

st
ai

nm
en

t 
of

 a
n 

ev
id

en
ce

- 
ba

se
d 

pr
ac

tic
e 

in
 t

w
o 

st
at

es

U
SA

: 2
 s

ta
te

s,
 9

 
se

rv
ic

e 
sy

st
em

s

St
at

e 
&

 c
ou

nt
y 

po
lic

ym
ak

er
s:

 
di

re
ct

or
s 

(n
 =

 6
); 

de
pu

ty
 d

ire
ct

or
s 

(n
 =

 6
); 

di
vi

si
on

 d
ire

ct
or

s 
(n

 =
 5

); 
pr

og
ra

m
 m

an
ag

er
s 

&
 

ad
m

in
is

tr
at

or
s 

(n
 =

 7
); 

an
al

ys
ts

 (n
 =

 3
)

Pe
rc

ep
tio

ns
 o

f E
BP

 s
us

ta
in

m
en

t, 
im

pl
em

en
ta

tio
n 

ch
al

le
ng

es
, 

ap
pr

oa
ch

es
 t

o 
ov

er
co

m
in

g 
th

os
e 

ch
al

le
ng

es
, a

nd
 t

he
 im

po
rt

an
ce

 o
f 

sy
st

em
-le

ve
l c

on
te

xt
ua

l f
ac

to
rs

 in
 

en
su

rin
g 

su
cc

es
sf

ul
 im

pl
em

en
ta

tio
n 

EP
IS

 m
od

el
. 

EN
AB

LI
N

G
: 

Tr
an

sf
or

m
in

g 
Bu

ild
in

g 
or

ga
ni

za
tio

na
l c

ul
tu

re
 t

ha
t 

va
lu

es
 e

vi
de

nc
e 

SU
PP

O
RT

IN
G

: 
Re

la
tio

ns
hi

ps
 

D
ev

el
op

in
g 

ev
id

en
ce

-b
as

ed
 p

ra
ct

ic
es

 
Pl

an
ni

ng
 &

 r
es

ou
rc

in
g

EB
P 

im
pl

em
en

ta
tio

n 
&

 s
us

ta
in

m
en

t 
(S

af
eC

ar
e)

In
-d

ep
th

, s
em

i-s
tr

uc
tu

re
d 

in
te

rv
ie

w
s 

ac
ro

ss
 3

 s
ta

ge
s 

of
 

im
pl

em
en

ta
tio

n.
 

Ite
ra

tiv
e 

pr
oc

es
s 

of
 q

ua
lit

at
iv

e 
an

al
ys

is
 b

as
ed

 o
n 

EP
IS

 m
od

el
.

Q
AL

 
M

ED

W
ill

gi
ng

 e
t 

al
. (

20
18

). 
Pe

rs
pe

ct
iv

es
 fr

om
 

co
m

m
un

ity
-b

as
ed

 
or

ga
ni

za
tio

na
l m

an
ag

er
s 

on
 

im
pl

em
en

tin
g 

an
d 

su
st

ai
ni

ng
 e

vi
de

nc
e-

ba
se

d 
in

te
rv

en
tio

ns
 in

 c
hi

ld
 

w
el

fa
re

U
SA

: 9
 s

er
vi

ce
 

sy
st

em
s 

(p
riv

at
e,

 
no

np
ro

fit
 

CB
O

)

CB
O

 m
an

ag
er

s 
(N

 =
 2

5)
W

ha
t 

CB
O

 m
an

ag
er

s 
pe

rc
ei

ve
 t

o 
be

 t
he

 
m

os
t i

m
po

rt
an

t f
ac

to
rs

 im
pa

ct
in

g 
th

e 
im

pl
em

en
ta

tio
n 

an
d 

su
st

ai
nm

en
t 

of
 

an
 E

BI
 in

 n
on

pr
ofi

t o
rg

an
iz

at
io

ns
 th

at
 

de
liv

er
 c

hi
ld

 w
el

fa
re

 s
er

vi
ce

s 
EP

IS
 m

od
el

. 
EN

AB
LI

N
G

: 
Tr

an
sf

or
m

in
g 

Bu
ild

in
g 

or
ga

ni
za

tio
na

l c
ul

tu
re

 t
ha

t 
va

lu
es

 e
vi

de
nc

e 
SU

PP
O

RT
IN

G
: 

Re
la

tio
ns

hi
ps

 
D

ev
el

op
in

g 
ev

id
en

ce
-b

as
ed

 p
ra

ct
ic

es
 

Pl
an

ni
ng

 &
 r

es
ou

rc
in

g

EB
P 

im
pl

em
en

ta
tio

n 
&

 s
us

ta
in

m
en

t 
(S

af
eC

ar
e)

Se
m

i-s
tr

uc
tu

re
d 

in
di

vi
du

al
 &

 
sm

al
l g

ro
up

 in
te

rv
ie

w
s.

 
Ite

ra
tiv

e 
pr

oc
es

s 
of

 q
ua

lit
at

iv
e 

an
al

ys
is

 b
as

ed
 o

n 
EP

IS
 m

od
el

.

Q
AL

 
H

IG
H

12 S. MCCARTHY AND L. J. GRIFFITHS



supports in their main finding: Aarons et al., 2014, 2016; Akin et al., 2014; Carnochan et al., 2017; Ehrhart 
et al., 2018; Palinkas et al., 2011; Plath, 2013; Rocque et al., 2014; Willging et al., 2015, 2018). Visionary, 
committed, and transformational leadership was key to creating an enabling context, championing EBAs 
across organizational and systemic contexts and embedding organizational cultures that value evidence 
and learning (seven studies had this as their main finding: Aarons et al., 2016; Aarons & Sommerfeld, 
2012; Akin et al., 2016; Plath, 2013; Rocque et al., 2014; Willging et al., 2015, 2018). As depicted in Table 
3, the majority of the studies touched on each of the major thematic areas of both supporting EBAs 
(planning, developing relationships, and evidence-based practices) and providing an enabling context for 
EBAs (transformational leadership and building organizational cultures that value EBAs). There was also 
significant overlap between these thematic areas; for example, processes of developing proficiency in 
evidence utilization (to support EBAs in practice) were also found to build enabling environments. This 
is discussed further in the discussion section.

Supporting the development, implementation, adaptation, and sustainment of 
evidence-based approaches

The studies found three key elements of proactive leadership that influence the development, imple-
mentation, and adaptation of EBAs: 1) planning, resourcing, and responding; 2) developing practices 
for gathering, using, and appreciating the evidence; and 3) maintaining good relationships (Aarons 
et al., 2014, 2016; Aarons & Sommerfeld, 2012; Akin et al., 2016, 2014; Carnochan et al., 2017; Ehrhart 
et al., 2018; Plath, 2013; Rocque et al., 2014; Willging et al., 2015, 2018).

Planning, resourcing, and responding
Essential to EBA success was having adequate structures and resources for implementation (Aarons 
et al., 2016; Akin et al., 2016; Plath, 2013; Rocque et al., 2014). Proactive, forward-thinking leaders took 
the initiative to secure funding and establish organizational procedures for staff procurement, and 
referral mechanisms5 (Aarons et al., 2016; Akin et al., 2016; Ehrhart et al., 2018; Willging et al., 2015, 
2018). Systems-level leaders, such as policymakers, were important in initiating planning meetings and 
early training activities (Willging et al., 2015), as well as embedding EBPs in contracts, official plans, 
and funding agreements (Aarons et al., 2016). Planning enabled EBP sustainment amidst diverse and 
often precarious funding sources (Rocque et al., 2014; Willging et al., 2015, 2018). While Aarons et al.’s 
(2016) quantitative study found that transactional leadership was not significantly associated with EBP 
sustainment, qualitative studies (Akin et al., 2014, 2016; Plath, 2013) identified important roles for 
frontline leaders in monitoring EBPs and intervening when quality standards were not being met.

Leaders and managers were identified as needing skills and plans for resolving implementation 
issues as they arose (Aarons et al., 2016; Akin et al., 2014; Ehrhart et al., 2018), including responsive-
ness to the multiple and complex needs of client families (Akin et al., 2014). Leaders also played a key 
role in establishing efficient supervision structures and feedback processes (Ehrhart et al., 2018; Plath, 
2013). Akin et al. (2016) found it was essential to implementation success to have a manager 
designated to lead the planning and organizing of EBP partnerships.

Building capabilities in utilizing evidence
Ensuring EBAs were developed and implemented by knowledgeable and skilled practitioners required 
staff qualifications, training, coaching, monitoring, and evaluation (Akin et al., 2014; Plath, 2013; 
Rocque et al., 2014). The practices of seeking and using evidence involved both practitioners and 
leaders engaging in cognitive processes of questioning, assimilating knowledge, researching, and 
analyzing (Carnochan et al., 2017). Cognitive capacities were needed to understand and create logic 
models as well as measures of service quality and outcomes (Carnochan et al., 2017).

5Delays in staff procurement and referrals were barriers to implementation success (Akin et al., 2016, p. 38; Willging et al., 2015, 2018).
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Developing and maintaining relationships
The studies reflect that EBA development and implementation often comprises collaborations 
between diverse stakeholders involved in social networks that span multiple organizations, agencies, 
and government departments (Aarons et al., 2014, 2016; Carnochan et al., 2017; Palinkas et al., 2011; 
Rocque et al., 2014). Important external stakeholders identified by the studies included agency 
funders, courts and ancillary services, advisory and task-force groups, and researchers (Akin et al., 
2016; Rocque et al., 2014). Partnerships with independent researchers enabled organizations to 
implement and evaluate EBAs that utilize professional, client, and stakeholder values and expertise 
(Carnochan et al., 2017; Rocque et al., 2014; Willging et al., 2015).

The quality of leaders’ relationships influenced EBA implementation. Relationships were har-
nessed to address skepticism or confusion surrounding the program fit, to mitigate competition with 
other programs, and to secure and share resources for EBPs (Carnochan et al., 2017; Rocque et al., 
2014; Willging et al., 2015). Willging et al.’s (2015) participants cited a poor history of collaboration 
as driving implementation failure. In contrast, managers of CWOs with fully sustaining EBPs took 
part in networks for initial program exploration, which remained essential to sustaining the 
program (Willging et al., 2018). Building enduring system-level relationships with shared commit-
ment, accountability, and responsibility involved trust, openness, respect, and understanding 
(Aarons et al., 2016), and the negotiation of politics and power relations (Aarons et al., 2014). 
CWO leaders saw themselves and government officials as “stewards” working together to foster 
service delivery infrastructures in which all stakeholders supported the EBP over the long-term 
(Willging et al., 2018).

Collaborative relationships between organizational leaders, implementers, and clients were also 
important (Akin et al., 2016, p. 36; Willging et al., 2018). The setting of a vision for evidence and 
championing particular interventions by influential leaders can be conceptualized as a one-way, 
top-down process. However, findings show that follower buy-in was not guaranteed, and resistance 
to change was a key barrier to implementation (Akin et al., 2014; Rocque et al., 2014). Cultivating 
a shared purpose and values and acknowledging individuals’ support are two-way processes 
between leaders and frontline staff (Aarons & Sommerfeld, 2012; Akin et al., 2016). The influential 
role of leader–follower relationships in enhancing staff buy-in and willingness to perform their 
work duties was both a qualitative (Aarons et al., 2014; Akin et al., 2016; Plath, 2013; Rocque et al., 
2014; Willging et al., 2015) and quantitative finding (Aarons & Sommerfeld, 2012; Ehrhart et al., 
2018).

EBA implementation involves interactive processes of informing, engaging, discussing, supervising, 
role-modeling, and teamwork (Aarons et al., 2014; Akin et al., 2016; Carnochan et al., 2017). Staff 
implementing EBAs were found to need frequent, direct, supportive, and high-quality coaching and 
supervision with delineated roles and responsibilities and clear and reasonable expectations (Akin 
et al., 2014, 2016; Carnochan et al., 2017). Practitioners desired that their individual needs and 
contributions during EBA implementation be appreciated by leaders (Ehrhart et al., 2018; Plath, 
2013). Leadership qualities associated with being supportive were being patient, flexible, perseverant, 
and available to answer questions (Aarons et al., 2014; Akin et al., 2014; Ehrhart et al., 2018). 
Carnochan et al. (2017) suggest that senior agency leaders cultivate new communication methods to 
support the sharing of data and evidence throughout the organization.

Enabling context: transforming and embedding cultures for evidence-based approach success

The studies reviewed found that leaders created an enabling context for EBA success through 
committed, transformational leadership and by embedding organizational cultures that value 
evidence.
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Visionary, committed and transformational leadership
Leadership was required to establish and maintain a vision for EBAs, with organizational leaders 
garnering support from decision-makers at the organizational and systems levels and frontline 
supervisors championing EBAs to providers (Aarons et al., 2014, 2016; Ehrhart et al., 2018; Plath, 
2013; Rocque et al., 2014; Willging et al., 2015). Qualitative data revealed the importance of the 
“strong leadership” of stable, influential leaders committed to using evidence (Akin et al., 2014, 
p. 285, 2016, p. 36; Plath, 2013 p. 178; Rocque et al., 2018, p. 1033; Willging et al., 2015, pp. 28–29, 
2018). Willging et al. (2015) found changes in senior leadership to be a major factor in the failure to 
implement and sustain EBPs, and Akin et al. (2016) found committed leadership to be important 
for both executives and managers. Visionary leaders and higher-status individuals, like agency 
directors, administrators, and EBA experts, were important brokers, facilitators, and collaborators 
for implementation success (Akin et al., 2016; Palinkas et al., 2011; Rocque et al., 2014; Willging 
et al., 2018).

Aarons and Sommerfeld (2012) and Aarons et al. (2016) found that transformational leadership, 
involving leaders motivating followers to take up shared goals, values, and behaviors of driving 
evidence-based innovations, influenced staff willingness to adopt EBPs and EBP sustainment. 
Quantitative data at the systems and team levels demonstrated that leadership predicted future 
sustainment and differentiated between sites with full, partial, or no sustainment (Aarons et al., 
2016). Quantitative and qualitative data converged for the importance of inner-context transfor-
mational leadership for EBP sustainment (Aarons et al., 2016). Aarons and Sommerfeld (2012) 
found that transformational leadership had a strong and direct association with an innovation 
climate during implementation and was also associated with more positive staff attitudes toward 
EBPs.

Embedding organizational cultures that value evidence and learning
Ten of the twelve studies included findings regarding the importance of organizational cultures that 
value evidence and learning (Aarons et al., 2014; Aarons & Sommerfeld, 2012; Akin et al., 2014, 2016; 
Carnochan et al., 2017; Ehrhart et al., 2018; Plath, 2013; Rocque et al., 2018; Willging et al., 2015, 2018). 
However, little detail was given about the characteristics of an organizational culture that supports 
EBAs and how leaders build this. Leaders were responsible for cultivating an organizational culture 
valuing evidence, data, and outcomes that was conducive to the uptake and sustainment of EBAs 
(Aarons et al., 2014; Aarons & Sommerfeld, 2012; Willging et al., 2015, 2018). Implementation 
practitioners attributed their buy-in to EBAs to supervisors, leaders, and policymakers communicating 
their own enthusiasm and knowledge about the model (Akin et al., 2014, p. 290; Ehrhart et al., 2018; 
Plath, 2013). Leaders’ communication of the value alignment of the EBP model to the organization 
shaped perceptions that the model was a good fit for the organization and clients and reinforced the 
use of it (Akin et al., 2014, 2016). Aarons et al. (2014) found experts’ authority and well-supported 
interventions shaped a shared set of beliefs around the importance of evidence and a commitment to 
EBPs.

As well as valuing evidence, organizational cultures supportive of EBAs valued processes of 
learning. A “trial and learn” orientation was found to create an open, safe, and engaging work climate 
and sustain a learning environment associated with successful implementation (Akin et al., 2014, 
p. 290; Carnochan et al., 2017). A culture of critical reflection, involving providing accessible research 
information and taking staff feedback on board, was seen as important for engaging staff and 
incorporating frontline evidence to enhance EBA implementation (Plath, 2013).

Gaps and limitations

The authors approached this research as an SLR to reduce bias and guide a higher standard of selection 
and analysis (McDonagh, Peterson, Parminder, Chang, & Shekelle, 2013). While self-report data has 
the potential for bias, qualitative methods like case studies, in-depth interviews, and longitudinal 
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research can offer fine-grained and holistic insights that include how respondents conceptualize, 
understand, and experience leadership and EBAs (Moullin et al., 2019, p. 11). This review reflects 
the challenges involved in integrating quantitative and qualitative research findings. While the mixed- 
methods studies and qualitative data in the included studies converge with and expand on the 
quantitative data, their comparison within the thematic analysis of this SLR has limitations. 
Methods for including the underutilized source of qualitative research in SLRs require further 
development (Dixon-Woods, Fitzpatrick, & Robert, 2000).

Rather than the ideal situation of shared screening and analysis, the second author’s leadership 
duties restricted their input to reviewing and discussing the findings. However, the opportunity to 
bring together child welfare leadership experience with social science perspectives offers the potential 
for unique applied insight (see Parris & Peachey, 2013).

A major limitation of the SLR is that more than half of the studies are from the same long-term, 
multi-sited implementation of the SafeCare EBP. However, the sites, participants, and areas of focus 
vary and are not a repetition of findings. While the findings could be skewed toward the particularities 
of SafeCare or the emphases of the researchers involved, there were many synergies with the results 
from the other included studies involving different EBAs and researchers.

This review focused on studies in societies with dominant Anglo-Celtic cultures. The diversity of 
child welfare leaders, followers, and clients, including First Nations people and those from culturally 
and linguistically diverse backgrounds, should be addressed in future research. In addition, more 
studies specific to EBA implementation and leadership in Australia are needed. These would be useful 
contributions to shape EBA responsiveness to families’ cultural backgrounds, community values, and 
individual preferences (see Child Welfare Information Gateway, 2019).

Discussion

Together the 12 studies, with their varied participants, research questions, and leadership foci, 
illuminate tensions and complexities concerning the diverse functions of leadership to both support 
implementation and enable organizational and systemic cultural change needed for EBAs to reach 
their potential to deliver positive outcomes for children, youth, and families.

The studies reveal that the active engagement in implementation of both systems (outer context) 
and organizational leaders (inner context) is vital for a strategic climate for implementation (Aarons 
et al., 2014, 2016; Willging et al., 2015). There are many similarities in leadership behaviors and 
approaches in the inner and outer contexts, with leadership key for moving innovations into large 
public service systems and community-based service organizations (Aarons & Sommerfeld, 2012). 
Both involve championing EBP adoption as well as being proactive, perseverant, knowledgeable, and 
supportive of staff during implementation, but manifest through roles and responsibilities at different 
levels (Aarons et al., 2016; Aarons & Sommerfeld, 2012).

Outer-level leaders are key in establishing and advocating a mission and vision for EBAs, initiating 
policies, contracts and proactive planning, and driving collaborations and strategies for EBA survival 
(Aarons et al., 2016; Rocque et al., 2014). The leaders of organizations are positioned where system- 
level demands and frontline needs converge (Willging et al., 2015). They need to be knowledgeable 
about EBAs, bring the experiences and knowledge of frontline practitioners into decisions, make 
practitioners feel valued, and provide corrective guidance during implementation (Aarons et al., 2016; 
Ehrhart et al., 2018; Plath, 2013). Important inner context leader qualities are curiosity, critical 
reflection, trust-building and cooperation (Carnochan et al., 2017; Willging et al., 2015). 
Organization leaders need to balance priorities of creating their organization’s culture to influence 
implementation, with their important role as collaborators with other organizations and agencies 
(Aarons et al., 2014; Aarons & Sommerfeld, 2012). As Willging et al. (2018) found, leading an 
organization to sustain EBPs required working with external funders and policy makers to build 
support for EBPs over the long-term.
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Many of the studies identified the importance of collaborative, coordinated leadership across the 
inner and outer contexts. Implementation climate can be positively impacted by organizational, 
county and state level leaders having a shared strategy (Aarons et al., 2016, p.1004; Willging et al., 
2015). The most influential networks appeared to be those that extend beyond service system 
jurisdictions and took place during cross agency and county meetings (Palinkas et al., 2011). Social 
networks involved leaders and practitioners of organizations, clients and community members, both 
public and private sectors, and various departments and agencies (Aarons et al., 2014; Akin et al., 2014; 
Carnochan et al., 2007; Plath, 2013; Palinkas et al., 2011; Rocque et al., 2018). These networks were 
opportunities to observe effective implementation, and to enhance EBA knowledge, critical reflection, 
complex reasoning, and research understanding. These findings suggest that leaders should capitalize 
on existing social networks and build new influence networks to positively influence implementation 
(Palinkas et al., 2011).

Successful leadership approaches and methods can vary depending on contextual factors, including 
the funding and policy environment, organization, intervention, implementation stage, and leader’s 
role. For example, reciprocity is important during service-as-usual and transformational leadership 
during implementation (Aarons & Sommerfeld, 2012). The studies identified leadership from super-
visors up to agency directors. Future research on the cross-level alignment of leadership would be 
useful to explore in which contexts transformational leadership approaches can have the most impact 
and which specific relationships and leadership behaviors can create conditions for EBA success 
(Aarons, Ehrhart, Farahnak, & Sklar, 2014; Aarons et al., 2016; Ehrhart et al., 2018).

Several leader actions, orientations, and behaviors fit into the thematic categories of both enabling 
and supportive leadership and occur in spaces where organizational and systemic contexts overlap. 
For example, collaborations offer external information, opportunities, and resources that support 
implementation on the ground; at the same time, organizations and practitioners who take part 
contribute to cultivating systemic evidence-based learning cultures (Aarons et al., 2014, 2016; 
Carnochan et al., 2017; Palinkas et al., 2011; Rocque et al., 2014). As well as increasing competence, 
training to deliver EBAs also contributes to a sense of collective purpose toward improving outcomes 
(Akin et al., 2014; Ehrhart et al., 2018; Plath, 2013). Leadership approaches and abilities that span roles 
and contexts suggest priorities for the training and development of emerging leaders. These include 
communication, negotiation, critical thinking, building trusting relationships, a shared purpose, 
planning, and problem-solving.

Tensions are to be expected in the complex field of child welfare, where EBPs are being imple-
mented with urgency alongside processes for long-term systems change and the development of more 
dynamic EBAs. EBAs are driven by multiple goals, including learning, stakeholder engagement, 
compliance, and innovation (Carnochan et al., 2017). The reviewed studies identify the need for 
leaders to negotiate tensions between processes of driving a future vision and maintaining fidelity to 
existing practice. A related tension is that of influential, proactive, committed leadership, which was 
associated with both enabling and supporting implementation (Akin et al., 2014; Plath, 2013; Rocque 
et al., 2018). “Strong” leadership was also found to be in tension with the sharing of authority necessary 
in collaborations involving inner and outer context leaders where complex agendas and styles require 
careful negotiation (Aarons et al., 2014).

Willging et al. (2015) found that a long-term commitment to innovation guided by evidence was 
key to community-based organizations managers’ approaches in sustaining systems. Similarly, Rocque 
et al.’s (2014) case study situates EBA success within the broader systemic processes of evidence-based 
decision-making or evidence-based management. This indicates a comprehensive orientation of 
evidence-based leadership might bridge the tension between compliance-oriented processes and the 
development of dynamic evidence-informed innovations (Barends & Rousseau, 2018). This links back 
to the influential leadership function of social networks in EBA work, which hinge on interpersonal 
relationships and are shaped by both the ability and willingness of individuals to engage with one 
another and commit to improving outcomes for children and young people (Aarons & Palinkas, 2007; 
Palinkas et al., 2009; Valente & Davis, 1999). This brings us full circle to leadership basics of 
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influencing attitudes and embedding shared values and norms. An added level for EBAs is a leader’s 
ability and willingness to critically engage with evidence emerging from child welfare practice 
(Carnochan et al., 2007). This suggests a need for further research articulating and analyzing cultures 
within child welfare that value evidence and learning and embed norms of using evidence, and how 
leadership influences these.

Rather than implementation climate being limited to a particular program or culture to an individual 
organization, bringing together studies on leadership in the inner and outer contexts suggests the 
importance of shared beliefs and values that coalesce and circulate in multiple directions in the space 
between organizational and systemic contexts (Aarons, Fettes et al.). The leadership of organizational 
and systems leaders plays an important bridging role (see Moullin et al., 2019). Exploring empirical data 
on these complex, multi-level, and intertwined processes can contribute to embedding a practical 
understanding to reframe evidence from a buzzword to a grounded and evolving understanding of 
“what works” for children and young people as well as for child welfare leadership.

Conclusion

Despite the complexities and limitations of this SLR, the findings reflect the important role of 
leadership across the child welfare system to support and enable the adoption, implementation, and 
sustainment of EBAs. This review indicates leadership for real-world evidence-based practice is multi- 
layered, involving collaboration between funders, policymakers and organizational leaders, building 
evidence-based organizational cultures and supporting ground-level practitioners.

Supporting EBAs involves leaders driving proactive planning, being responsive and adaptable, 
developing practices for gathering and using evidence, and maintaining meaningful relationships with 
followers and collaborators. Developing an enabling context involves influential and transformational 
leadership that champions EBAs and cultivates shared cultures that value evidence and encourage 
learning and critical thinking.

Disclosure statement

No potential conflict of interest was reported by the author(s).

References

Aarons, G. A., Ehrhart, M. G., & Farahnak, L. R. (2014). The implementation leadership scale (ILS): Development of 
a brief measure of unit level implementation leadership. Implementation Science, 9(45), 1–10. doi:10.1186/1748-5908- 
9-45

Aarons, G. A., Ehrhart, M. G., Farahnak, L. R., & Sklar, M. (2014). Aligning leadership across systems and organizations 
to develop a strategic climate for evidence-based practice implementation. Annual Review of Public Health, 35(1), 
255–274. doi:10.1146/annurev-publhealth-032013-182447

Aarons, G. A., Fettes, D. L., Hurlburt, M. S., Palinkas, L. A., Gunderson, L., Willging, C. E., & Chaffin, M. J. (2014). 
Collaboration, negotiation, and coalescence for interagency-collaborative teams to scale-up evidence-based practice. 
Journal of Clinical Child & Adolescent Psychology, 43(6), 915–928. doi:10.1080/15374416.2013.876642

Aarons, G. A., Green, A. E., Trott, E., Willging, C. E., Torres, E. M., Ehrhart, M. G., & Roesch, S. C. (2016). The roles of 
system and organizational leadership in system-wide evidence-based intervention sustainment: A mixed-method 
study. Administration & Policy in Mental Health & Mental Health Services, 43(6), 991–1008. doi:10.1007/s10488-016- 
0751-4

Aarons, G. A., & Palinkas, L. A. (2007). Implementation of evidence-based practice in child welfare: Service provider 
perspectives. Administration & Policy in Mental Health & Mental Health Services, 34(4), 411–419. doi:10.1007/ 
s10488-007-0121-3

Aarons, G. A., & Sawitzky, A. C. (2006). Organizational culture and climate and mental health provider attitudes toward 
evidence-based practice. Psychological Services, 3(1), 61–72. doi:10.1037/1541-1559.3.1.61

Aarons, G. A., & Sommerfeld, D. H. (2012). Leadership, innovation climate, and attitudes toward evidence-based 
practice during a state-wide implementation. Journal of American Academy of Child & Adolescent Psychiatry, 54(4), 
423–431. doi:10.1016/j.jaac.2012.01.018

18 S. MCCARTHY AND L. J. GRIFFITHS

https://doi.org/10.1186/1748-5908-9-45
https://doi.org/10.1186/1748-5908-9-45
https://doi.org/10.1146/annurev-publhealth-032013-182447
https://doi.org/10.1080/15374416.2013.876642
https://doi.org/10.1007/s10488-016-0751-4
https://doi.org/10.1007/s10488-016-0751-4
https://doi.org/10.1007/s10488-007-0121-3
https://doi.org/10.1007/s10488-007-0121-3
https://doi.org/10.1037/1541-1559.3.1.61
https://doi.org/10.1016/j.jaac.2012.01.018


Akin, B. A., Brook, J., Lloyd, M. H., Bhattari, J., Johnson-Motoyama, M., & Mosese, M. (2016). Implementation of an 
evidence-based intervention to reduce long-term foster care: Practitioner perceptions of key challenges and supports. 
Child Abuse & Neglect, 57, 30–40. doi:10.1016/j.chiabu.2016.06.002

Akin, B. A., Mariscal, S. E., Bass, L., Burgess Mcarthur, V., Bhattarai, J., & Bruns, K. (2014). Implementation of an 
evidence-based intervention to reduce long-term foster care: Practitioner perceptions of key challenges and supports. 
Child and Youth Services Review, 46, 285–293. doi:10.1016/j.childyouth.2014.09.006

Avolio, B. J., & Gardner, W. L. (2005). Authentic leadership development: Getting to the root of positive forms of 
leadership. The Leadership Quarterly, 16(3), 315–338. doi:10.1016/j.leaqua.2005.03.001

Barends, E., & Rousseau, D. M. (2018). Evidence-based management: How to use evidence to make better organizational 
decisions. New York: Kogan Page Ltd.

Barratt, M. (2003). Organizational support for evidence-based practice within child and family social work: 
A collaborative study. Child and Family Social Work, 8(2), 143–150. doi:10.1046/j.1365-2206.2003.00276.x

Barth, R. P., Kolivoski, K. M., Lindsey, M. A., Lee, B. R., & Collins, K. S. (2014). Translating the common elements 
approach: Social work’s experiences in education, practice, and research. Journal of Clinical Child & Adolescent 
Psychology, 43(2), 301–311. doi:10.1080/15374416.2013.848771

Bass, B. M. (2008). The Bass handbook of leadership: Theory, research, & managerial applications (4th ed.). New York: 
Free Press.

Bass, B. M., & Avolio, B. J. (1990). Multifactor leadership questionnaire. Palo Alto, CA: Consulting Psychologist Press.
Bernotavicz, F., McDaniel, N. C., Brittain, C., & Dickinson, N. S. (2013). Leadership in a changing environment: 

A leadership model for child welfare. Administration in Social Work, 37(4), 401–417. doi:10.1080/ 
03643107.2012.724362

Carnochan, S., McBeath, B., & Austin, M. J. (2017). Managerial and frontline perspectives on the process of evidence 
informed practice within human service organizations. Human Service Organizations: Management, Leadership & 
Governance, 14(4), 1–13.

Casey Family Programs & National Implementation Research Network (CFP &NIRN). (2017). Implementing 
evidence-based child welfare: The New York City experience. Retrieved from https://caseyfamilypro-wpengine.netdna- 
ssl.com/media/evidence-based-child-welfare-nyc.pdf 

Charmaz, K. (2005). Grounded theory in the 21st century: Applications for advancing social justice studies. In 
N. K. Deniz & Y. S. Lincoln (Eds.), The Sage handbook of qualitative research (3rd ed., pp. 507–535). London, UK: 
Sage.

Child Welfare Information Gateway. (2019). Evidence-based practice definitions and glossaries. Retrieved from https:// 
www.childwelfare.gov/topics/management/practice-improvement/evidence/ebp/definitions/ 

Commission for Children and Young People (Vic.). (2019). ‘In our own words’: Systemic inquiry into the lived experience 
of children and young people in the Victorian out-of-home care system, Melbourne, Victoria.

Crisp, B. R. (2015). Systematic reviews: A social work perspective. Australian Social Work, 68(3), 284–295. doi:10.1080/ 
0312407X.2015.1024266

Department of Education. (2011). A child-centred system: The government’s response to the Munro review of child 
protection. Retrieved from https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach 
ment_data/file/175351/Munro-Government-Response.pdf 

Department of Family and Community Services. (2016). Department of Family and Community Services (FACs) – NSW 
budget – Reforms for kids needing care. Retrieved from https://www.facs.nsw.gov.au/about_us/media_releases/media_ 
release_archive/nsw-budget-reforms-for-kids-needing-care .

Dixon-Woods, M., Fitzpatrick, R., & Robert, K. (2000). Including qualitative research in systematic reviews: 
Opportunities and problems. Journal of Evaluation in Clinical Practice, 7(2), 125–133. doi:10.1046/j.1365- 
2753.2001.00257.x

Ehrhart, M. G., Torres, E. M., Green, A. E., Trott, E. M., Willging, C. E., Moulin, J. C., & Aarons, G. A. (2018). Leading 
for the long haul: A mixed-method evaluation of the Sustainment Leadership Scale (SLS). Implementation Science, 13 
(17). doi:10.1186/s13012-018-0710-4

Finn, N. K., Torres, E. M., Ehrhart, M. G., Roesch, S. C., & Aarons, G. A. (2016). Cross-validation of the Implementation 
Leadership Scale (ILS) in child welfare service organizations. Child Maltreatment, 21(3), 250–255. doi:10.1177/ 
1077559516638768

Gibbs, L. E. (2003). Evidence-based practice for the helping professions: A practical guide with integrated multimedia. 
Pacific Grove, CA: Brooks/Cole-Thompson Learning.

Gray, M., Joy, E., Plath, D., & Webb, S. A. (2012). Implementing evidence-based practice: A review of the empirical 
research literature. Research on Social Work Practice, 23(2), 157–166. doi:10.1177/1049731512467072

Handley, M. A., Gorukanti, A., & Cattamanchi, A. (2016). Strategies for implementing implementation science: 
A methodological overview. Emergency Medicine Journal, 33(9), 660–664. doi:10.1136/emermed-2015-205461

Haynes, R. B., Devereaux, P. J., & Guyatt, G. H. (2002). Clinical expertise in the era of evidence-based medicine and 
patient choice. Evidence-Based Medicine, 7(2), 36–38. doi:10.1136/ebm.7.2.36

HUMAN SERVICE ORGANIZATIONS: MANAGEMENT, LEADERSHIP & GOVERNANCE 19

https://doi.org/10.1016/j.chiabu.2016.06.002
https://doi.org/10.1016/j.childyouth.2014.09.006
https://doi.org/10.1016/j.leaqua.2005.03.001
https://doi.org/10.1046/j.1365-2206.2003.00276.x
https://doi.org/10.1080/15374416.2013.848771
https://doi.org/10.1080/03643107.2012.724362
https://doi.org/10.1080/03643107.2012.724362
https://caseyfamilypro-wpengine.netdna-ssl.com/media/evidence-based-child-welfare-nyc.pdf
https://caseyfamilypro-wpengine.netdna-ssl.com/media/evidence-based-child-welfare-nyc.pdf
https://www.childwelfare.gov/topics/management/practice-improvement/evidence/ebp/definitions/
https://www.childwelfare.gov/topics/management/practice-improvement/evidence/ebp/definitions/
https://doi.org/10.1080/0312407X.2015.1024266
https://doi.org/10.1080/0312407X.2015.1024266
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/175351/Munro-Government-Response.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/175351/Munro-Government-Response.pdf
https://www.facs.nsw.gov.au/about_us/media_releases/media_release_archive/nsw-budget-reforms-for-kids-needing-care
https://www.facs.nsw.gov.au/about_us/media_releases/media_release_archive/nsw-budget-reforms-for-kids-needing-care
https://doi.org/10.1046/j.1365-2753.2001.00257.x
https://doi.org/10.1046/j.1365-2753.2001.00257.x
https://doi.org/10.1186/s13012-018-0710-4
https://doi.org/10.1177/1077559516638768
https://doi.org/10.1177/1077559516638768
https://doi.org/10.1177/1049731512467072
https://doi.org/10.1136/emermed-2015-205461
https://doi.org/10.1136/ebm.7.2.36


Huggins-Hoyt, K. Y., Briggs, H. E., Mowbray, O., & Lloyd Allen, J. (2019). Privatization, racial disproportionality and 
disparity in child welfare: Outcomes for foster children of color. Child and Youth Services Review, 99, 125–131. 
doi:10.1016/j.childyouth.2019.01.041

Joanna Briggs Institute (JBI). (2017). Joanna Briggs Institute critical appraisal tools for use in JBI systematic reviews – 
Checklist for qualitative research. Retrieved from http://joannabriggs.org/research/critical-appraisal-tools.html .

Klein, K. J., & Sorra, J. S. (1996). The challenge of innovation implementation. Academy of Management Review, 21(4), 
1055–1080. doi:10.5465/amr.1996.9704071863

Leone, P., & Weinberg, L. (2012), Addressing the unmet educational needs of children and youth in juvenile justice and 
child welfare systems .  Retrieved from http://cj jr .georgetown.edu/wp-content/uploads/2015/03/ 
EducationalNeedsofChildrenandYouth_May2010.pdf 

Lewis, N., Weston, R., Burton, J., Young, J., Jayakody, N., Mastroianni, A., . . . Tilbury, C. (2019). The family matters 
report 2019: Measuring trends to turn the tide on the over-representation of Aboriginal and Torres Strait Islander 
children in out-of-home-care in Australia. Retrieved from https://www.familymatters.org.au/wp-content/uploads/ 
2019/10/1097_F.M-2019_LR.%C6%92.pdf 

Mary, N. L. (2005). Transformational leadership in human service organizations. Administration in Social Work, 29(2), 
105–118. doi:10.1300/J147v29n02_07

McDonagh, M., Peterson, K., Parminder, R., Chang, S., & Shekelle, P. (2013). Avoiding bias in selecting studies’. In 
Methods guide for effectiveness and comparative effectiveness reviews [Internet]. Rockville, MD: Agency for Healthcare 
Research and Quality (US). Retrieved from https://www.ncbi.nlm.nih.gov/books/NBK126701/ 

Mildon, R., Dickinson, N., & Shlonsky, A. (2013). Using implementation science to improve service and practice in child 
welfare: Actions and essential elements. In A. Shlonsky & R. Benbenishty (Eds.), From evidence to outcomes in child 
welfare: An international reader. Oxford University Press. Retrieved from https://www.oxfordscholarship.com/view/ 
10.1093/acprof:oso/9780199973729.001.0001/acprof-9780199973729-chapter-5 

Miles, M. B., Huberman, A. M., & Saldaña, J. (2014). Qualitative analysis: A methods sourcebook (3rd ed.). New York: 
Sage.

Moullin, J. C., Dickson, K. S., Stadnick, N. A., Rabin, B., & Aarons, G. A. (2019). Systematic review of the Exploration, 
Preparation, Implementation, Sustainment (EPIS) framework. Implementation Science, 14(1), 1–16. doi:10.1186/ 
s13012-018-0842-6

Munro, E. (2011). The Munro review of child protection final report: A child-centred system. Retrieved from https:// 
assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/175391/Munro-Review. 
pdf 

Ostroff, C. L., & Schulte, M. (2014). A configural approach to the study of organizational culture and climate. In 
B. Schneider & K. M. Barbera (Eds.), Oxford handbook of organizational culture and climate (pp. 532–552). Oxford 
University Press. DOI:10.1093/oxfordhb/9780199860715.013.0027

Palinkas, L. A., Aarons, G. A., Chorpita, B. F., Hoagwood, K., Landsverk, J., & Weisz, J. R. (2009). Cultural exchange and 
the implementation of evidence-based practice. Research on Social Work Practice, 9(5), 602–612. doi:10.1177/ 
1049731509335529

Palinkas, L. A., Holloway, I. W., Rice, E., Fuentes, D., Wu, Q., & Chamberlain, P. (2011). Social networks and 
implementation of evidence-based practices in public youth-serving systems: A mixed-methods study. 
Implementation Science, 6(1), 113. doi:10.1186/1748-5908-6-113

Parris, D. L., & Peachey, J. W. (2013). A systematic literature review of servant leadership theory in organizational 
contexts. Journal of Business Ethics, 113(3), 77–393. doi:10.1007/s10551-012-1322-6

Plath, D. (2013). Organizational processes supporting evidence-based practice. Administration in Social Work, 37(2), 
171–188. doi:10.1080/03643107.2012.672946

Rank, M., & Hutchison, W. (2000). An analysis of leadership within the social work profession. Journal of Social Work 
Education, 36(3), 487–502. doi:10.1080/10437797.2000.10779024

Reichenpfader, U., Carlfjord, S., & Nilsen, P. (2015). Leadership in evidence-based practice a systematic review. 
Leadership in Health Services, 28(4), 298–316. doi:10.1108/LHS-08-2014-0061

Rocque, M., Welsh, B. C., Greenwood, P. W., & King, E. (2014). Implementing and sustaining evidence-based practice in 
juvenile justice: A case study of a rural state. International Journal of Offender Therapy and Comparative Criminology, 
58(9), 1033–1057. doi:10.1177/0306624X13490661

Rogers, E. M. (2003). Diffusion of innovations (5th ed.). New York, NY: Free Press.
Sackett, D. L., Straus, S. E., Richardson, W. S., Rosenberg, W., & Haynes, R. B. (2000). Evidence-based medicine: How to 

practice and teach EBM. Edinburgh: Churchill & Livingstone.
Sarros, J. C., Cooper, B. K., & Santora, J. C. (2011). Leadership vision, organizational culture, and support for innovation 

in not-for-profit and for-profit organizations. Leadership & Organization Development Journal, 32(3), 291–309. 
doi:10.1108/01437731111123933

Shlonsky, A., & Gibbs, L. (2004). Will the real evidence-based practice please stand up? Teaching the process of 
evidence-based practice to the helping professions. Brief Treatment and Crisis Intervention, 4(2), 137. doi:10.1093/ 
brief-treatment/mhh011

20 S. MCCARTHY AND L. J. GRIFFITHS

https://doi.org/10.1016/j.childyouth.2019.01.041
http://joannabriggs.org/research/critical-appraisal-tools.html
https://doi.org/10.5465/amr.1996.9704071863
http://cjjr.georgetown.edu/wp-content/uploads/2015/03/EducationalNeedsofChildrenandYouth_May2010.pdf
http://cjjr.georgetown.edu/wp-content/uploads/2015/03/EducationalNeedsofChildrenandYouth_May2010.pdf
https://www.familymatters.org.au/wp-content/uploads/2019/10/1097_F.M-2019_LR.%C6%92.pdf
https://www.familymatters.org.au/wp-content/uploads/2019/10/1097_F.M-2019_LR.%C6%92.pdf
https://doi.org/10.1300/J147v29n02_07
https://www.ncbi.nlm.nih.gov/books/NBK126701/
https://www.oxfordscholarship.com/view/10.1093/acprof:oso/9780199973729.001.0001/acprof-9780199973729-chapter-5
https://www.oxfordscholarship.com/view/10.1093/acprof:oso/9780199973729.001.0001/acprof-9780199973729-chapter-5
https://doi.org/10.1186/s13012-018-0842-6
https://doi.org/10.1186/s13012-018-0842-6
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/175391/Munro-Review.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/175391/Munro-Review.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/175391/Munro-Review.pdf
https://doi.org/10.1093/oxfordhb/9780199860715.013.0027
https://doi.org/10.1177/1049731509335529
https://doi.org/10.1177/1049731509335529
https://doi.org/10.1186/1748-5908-6-113
https://doi.org/10.1007/s10551-012-1322-6
https://doi.org/10.1080/03643107.2012.672946
https://doi.org/10.1080/10437797.2000.10779024
https://doi.org/10.1108/LHS-08-2014-0061
https://doi.org/10.1177/0306624X13490661
https://doi.org/10.1108/01437731111123933
https://doi.org/10.1093/brief-treatment/mhh011
https://doi.org/10.1093/brief-treatment/mhh011


Social Work Policy Institute. (2008). Evidence-based practice, Social Work Policy Institute. Retrieved from http://www. 
socialworkpolicy.org/research/evidence-based-practice.html 

Spillane, J. (2006). Distributed leadership. US: John Wiley & Son.
Valente, T. W., & Davis, R. L. (1999). Accelerating the diffusion of innovations using opinion leaders. Annals of the 

American Academy of Political and Social Sciences, 566(1), 55–67. doi:10.1177/000271629956600105
Vito, R. (2017). The impact of service system transformation on human service agencies: Competing ministry directives 

and strategic innovative leadership adaptations. Human Service Organizations: Management, Leadership & 
Governance, 41(5), 1–15.

Weiner, B. J. (2020). A theory of organizational readiness for change. In P. Nilsen & S. Birken (Eds.), Handbook on 
implementation science. Cheltenham, U.K: Edward Elgar Publishing Ltd.

Willging, C. E., Green, A. E., Gunderson, L., Chaffin, M., & Aarons, G. A. (2015). From a “perfect storm” to “smooth 
sailing”: Policymaker perspectives on implementation and sustainment of an evidence-based practice in two states. 
Child Maltreatment, 20(1), 24–36. doi:10.1177/1077559514547384

Willging, C. E., Gunderson, L., Green, A. E., Trott Jaramillo, E., Garrison, L., Ehrhart, M. G., & Aarons, G. A. (2018). 
Perspectives from community-based organizational managers on implementing and sustaining evidence-based 
interventions in child welfare. Human Service Organizations: Management, Leadership and Governance, 42(2), 
359–379.

Wolfenden, L., Albers, B., & Shlonksy, A. (2018). Strategies for scaling up the implementation of interventions in social 
welfare: Protocol for a systematic review. Campbell Systematic Reviews, 14(1), 1–33. doi:10.1002/CL2.201

HUMAN SERVICE ORGANIZATIONS: MANAGEMENT, LEADERSHIP & GOVERNANCE 21

View publication stats

http://www.socialworkpolicy.org/research/evidence-based-practice.html
http://www.socialworkpolicy.org/research/evidence-based-practice.html
https://doi.org/10.1177/000271629956600105
https://doi.org/10.1177/1077559514547384
https://doi.org/10.1002/CL2.201
https://www.researchgate.net/publication/352829258

	Abstract
	Introduction
	Evidence-based approaches
	Implementation of evidence-based approaches and leadership
	Research objectives
	Method
	Search strategy
	Study criteria
	Selection of studies
	Description of studies

	Results
	Supporting the development, implementation, adaptation, and sustainment of evidence-based approaches
	Planning, resourcing, and responding
	Building capabilities in utilizing evidence
	Developing and maintaining relationships

	Enabling context: transforming and embedding cultures for evidence-based approach success
	Visionary, committed and transformational leadership
	Embedding organizational cultures that value evidence and learning

	Gaps and limitations

	Discussion
	Conclusion
	Disclosure statement
	References

